
 
 

Position:  Network and Systems Technician 
  

Term:   12 Months 
 

Classification:  Classified/Exempt 
 

Location:  Administration 
 

Qualifications: 2 or more years of progressively responsible experience as a 

network and systems technician or related area required  
 

Supervisory:  No 
 

Reports to:  Network and Systems Administrator 

 
 

General Expectations: 

 Supports the mission of Joplin Schools. 

 Supports the value of education. 

 Complies with the privacy rights of students. 

 Safeguards confidential and/or sensitive information. 

 Communicates effectively with all the members of the school district and 

community. 

 Provides excellence in customer service both internally and externally. 

 Reacts to change productively. 

 Keeps abreast of new information, innovative ideas and techniques. 

 Maintains accurate records and filing systems for accountability and audit 

purposes. 

 Ensures that all activities conform to district and state guidelines. 

 Ability to lift 50 lbs. 

 

Essential Functions: 

 Design, deploy, document and analyze network infrastructure devices and servers. 

 Design, analyze, document, modify and test network infrastructure to meet end 

user needs. 

 Ability to read, analyze, and interpret technical documentation and manuals. 

 Have an understanding of Network wiring standards and methods. 

 Have general knowledge of Network hardware and switching/routing methods. 

 Have general knowledge of Wireless Networking. 

 Knowledge of network and server cyber security methods and implementation. 

 Ability to resolve network connectivity problems due to both hardware and 

software related issues. 

 Ability to diagnose and repair hardware and software failures on both Windows 

and Macintosh Computers. 

 Server scripting experience. 

 Understanding of Basic Electricity and Electronics. 



 Have a good understanding of Microsoft Windows operating systems. 

 Have a good understanding of Macintosh operating systems. 

 Not afraid to take on tasks that he/she has received no formal training on. 

 Carry out all other duties as assigned. 

 

Physical Demands 

The individual who holds this position is regularly required to walk, hear and speak and 

must have close moderate and distance vision ability. The individual must be able to 

travel between district facilities. The position requires a moderate amount of travel, both 

in and out of the district.  

 

 

Attendance 

Regular and consistent attendance is an essential function of this position.   

 
The work conditions and environment described here are representative of those that an employee 

encounters while performing the essential functions of this job.  Reasonable accommodations may be made 

to enable individuals with disabilities to perform essential functions. 

 

Conditions and Environment 

The work environment is consistent with a typical office environment.   
 

Note:  The statements herein are intended to describe the general nature and level of work being performed by 
employees, and are not to be construed as an exhaustive list of responsibilities, duties, and skills required of 
personnel so classified.  Furthermore, they do not establish a contract for employment and are subject to change 
at the discretion of the employer. 

 


